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Introduced by the Council President at the request of the Mayor:

RESOLUTION 2007-1175-A
A RESOLUTION Confirming the Mayor’s APPOINTMENT OF SUSAN L. PELTER AS CHIEF OF THE PUBLIC INFORMATION DIVISION OF THE CENTRAL OPERATIONS DEPARTMENT; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment. The Council hereby confirms the Mayor’s appointment of Susan L. Pelter as Chief of the Public Information Division of the Central Operations Department.  Attached hereto as Exhibit 1 is a curriculum vitae of Susan L. Pelter.  

Section 2.

Effective Date.

This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

   /s/ John T. Alderson, Jr. 

Office of General Counsel

Legislation Prepared By: John T. Alderson, Jr.
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Susan L. Pelter

City of Jacksonville
Director of Public Information (Present)
Director of Written Communications, Office of Mayor John Peyton

Manage creative staff providing writing, speechwriting, graphics, video, media relations and employee
communications services for government and Office of the Mayor, including oversight of www coj.net and
the employee portal. Oversee city’'s customer service center, 630-CITY. Accomplishments include
consolidation and reorganization of citywide communications functions into PI1O; streamlining personnel and
products, emphasizing multimedia communications, and revamping internal communications, including
updating CARE and better-incorporating customer service staff into overall communications effort.

In previous role, established mayor’s written communications and correspondence policies and procedures,
created correspondence library and initiated speechwriting protocol. Oversaw (and continue to oversee)
mayor’s speeches and correspondence as well as all printed and multimedia materials created by COJ
departments and divisions. Implemented citywide re-branding (Jacksonville: Where Florida Begins), and
initiated and facilitated changeover from Sterling to CARE-based customer service metrics. Key member of
communications team working on development and implementation of mayoral initiatives, including RALLY
Jacksonville!.

Jacksonville Symphony Orchestra
Director of Communications & Music Education

Managed two areas for major regional orchestra for three-plus years, raising profile of JSO through
unprecedented local and national media coverage; successful crisis communications for leadership
changes, financial challenges and high-profile labor dispute. Wrote and edited publications, including
ENCORE magazine, season brochures, ad copy and Web site; developed nationally-recognized e-mail
newsletter, SoundBytes.

Strategically reorganized music education programs, created community partnerships and expanded
outreach through new school partnership program, Symphony Schools, first-ever docent program and
creation of Youth Orchestra parent group. Secured funding from the National Endowment for the Arts, the
Jessie Ball duPont Fund and the Wallace-Reader’s Digest Funds, along with private donors, key member of
team that created nationally-recognized fundraising tool involving painted violins.

The Foundation for Florida’s Future
Executive Director

Chief operating officer of nonprofit public policy institute chaired by then-mayor John Delaney. Wrote and
edited quarterly magazine and monthly newsletter, handled media relations, planned and executed two
statewide conferences featuring nationally-known policy experts and speakers.

U.S. House of Representatives
Communications Director, Rep. Tillie K. Fowler

Spokeswoman and senior advisor to Republican congresswoman from Florida’s Fourth Congressional
District for four years; aided in establishment of favorable image in national media, generated stories with
emphasis on defense policy, Congressional reform and property rights. Brought transfers of sensitive
military technology to China to the attention of national media. Extensive speechwriting, statement, and
opinion editorial writing; editorial oversight of all communications. Served on steering committee for first-
ever Bipartisan Congressional Retreat in 1997.
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U.S. Senate

Press Secretary for the Minority, Senate Judiciary Committee

Press Secretary for the Minority, Senate Armed Services Committee
Press Assistant, Office of the Republican Leader

Served for eight years in Senate, working for Republican Leader Robert Dole during 1988 presidential
campaign and handling media relations relating to first Persian Gulf War, 1992 Base Closure and
Realignment process, and confirmation of three Supreme Court Justices.

On special administrative leave from Senate, coordinated CNN’s coverage of the 1992 Republican
Convention in Houston.

Other Experience

Director of Outreach Communications, Republican National Committee
Professional Musician, Voice and Piano Teacher

Education

Master of Music in Vocal Pen‘orménce, University of Maryland, 1987.
Bachelor of Music in Vocal Performance, University of South Carolina, 1983.

Community

Leadership Jacksonville, Class of 2005; Leadership Jacksonville volunteer
Board member, Jacksonville Children’s Chorus

Board member, First Coast Nutcracker

Mayor’s representative to the board, Jacksonville Symphony Association
Symphony Guild Member and member of Guild Education Committee

Contact Information

Home:

4134 Richmond Park Dr. E.
Jacksonville, FL 32224
(904) 223-5354
dcdiva@bellsouth.net

Office:

Suite 305, City Hall
(904) 630-4747
spelter@coy net
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